     I presently am the Northern New Mexico dealer for Samsung Telephone Systems. I have (and still do) install the 816 Plus Key system, the 56e\120x Hybrid system, Starmail Voice Mail systems. I am now installing the new DCS digital hybrid systems, and the new Cadance Voice Mail systems. These new systems are extremely adaptable, and have proven to be very reliable, while also being very affordable. Up to 180 port installations, these systems can not be beat. For systems up to 400 ports, there is the DCS400 which has the same power, and affordability, but it does not come in a Hotel/Motel version.

     I install the Lucent Partner systems. There are 4 major configurations available ranging from 2X6 systems up to 16X48. The new ACS processor offers extra features such as Caller ID, and Auto Attendant. There are versions that perform descent Hotel\Motel options. Voice Mail and Call Accounting may be added for a small increase, offering a complete system for a Hotel with up to 45 rooms (note:The room numbering is not flexible!). This system has served well in applications where several single line sets are needed. It is a very common system that can be easily maintained by just about any telephone service company.

     I also install, and maintain Hitachi Hotel\Motel PBX's. These are the premier systems for the Hotel industry. I also work on the "Centigram" Voice Mail systems that interface so well with these systems. When interfaced with a customers "House Computer" via "PMS Interface", it makes a very automated system that updates several things in the phone system when a guest checks out. It also has internal Call Accounting. 

     I install Northern Telecom "Norstar" hybrid systems. These are a popular system made in America. It has very streamlined looks, but the Samsung systems are more featured, and cost effective.

     I have in the past worked on most all of the equipment that has been available, and with a little research, I can work on any system. I am an expert on many special types of Telco circuits such as:1) T1 trunking, 2) E&M tie lines, 3) DID direct in trunks, 4) Ground Start lines, 5) CCIS via T1 trunking, 6) T1 Channel Banks, and 7) DSU Voice & Data T1 adapters. I am an expert on large P.A. systems. I have vast experience in all forms of cable pulling including: In House, Buried, Overhead, Data, Fiber Optic,  and Feeder cables. I am capable of doing large scale Splicing (I use the 3M MS2 system). 

     My company has been in business since 1979, and has installed over 150,000 telephones including cabling, and switching equipment. Prior to that, I was the installation supervisor, and maintenance director of "Tom Carter's" first interconnect company. I worked there for 5 years, and installed around 10,000 phones.

